
Throughout the COVID-19 pandemic, Acacia Network and its affiliates have continued to provide uninterrupted integrated
care to vulnerable communities across New York City and beyond, including the homeless, the elderly, children, and youth,
as well as individuals in need of comprehensive primary & behavioral care and addiction services.                          

*Represents numbers as of July 16, 2020

A large part of Acacia Network’s workforce 
provides essential services in areas that are critical to the
continued wellbeing of our communities. Our essential
workforce consists of more than 1,700 frontline workers who
identify as follows: 

• 46% Black / African American
• 40% Hispanic / Latinx
• 8% Other
• 4% White
• 2% Asian
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Acacia Network Staff

Behavioral Care

Outpatient Mental Health Services: 1,535
Outpatient Substance Use Services: 3,752
Residential Care Setting: 490
Detoxification & Rehabilitation: 242

63% Hispanic / Latinx
15% Black / African American
22% White / Other / Unknown

A total of 6,019 unique clients have been 
served through the following programs:

Race / Ethnicity: 

Primary Care

56% Hispanic / Latinx
24% Black / African American
4% White
16% Other / Unknown

Our six Federally Qualified Health Centers (FQHCs) 
have served 5,997 unique patients who rendered 14,387
encounters. This includes 3,390 telehealth visits. 

Age Distribution: 86% are adults (ages 18-64)

Race / Ethnicity:

Senior Services

Meals Served in our Six (6) Centers: 15,011
Seniors Registered to Receive Meals: 1,600
Wellness Checks Conducted: 5,908
Participants in Virtual Workshops: 2,072

Acacia Network and its affiliate, 
the Institute for Puerto Rican/Hispanic Elderly (IPRHE),
have continued to provide critical services to seniors, such
as food and wellness checks. In addition, we have
launched a virtual wellness series for seniors:

1,700+ essential workers, of
which 86% are Black/African
American or Hispanic / Latinx

150+ arts, culture & wellness
workshops for staff & clients,
and a Census Outreach campaign

500,000+ masks and supplies
distributed among our programs

Approximately 12,000 social service
encounters reaching 600+ supportive
housing tenants

58,000+ meals distributed through
our soup kitchen & food pantries,
and seniors in our centers

Over 11,500 individuals &
families housed
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Arts, Culture & Wellness

Over 100 original Virtual Arts Workshops provided
The [Virtual] Loisaida Festival took place in May 2020
Produced 5 original episodes around the importance of
Latinos to be counted in the 2020 Census

Loisaida Inc. –an affiliate of Acacia Network– 
continued providing Arts & Culture programming through its
independent Media & Technology resources. Further, in
partnership with Acacia Network Housing (ANH), Loisaida
adapted its Arts Programming to the virtual realm to bring
arts workshops to children and families in homeless shelters:
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Summer Youth Employment Program (SYEP): 185 youth
Summer Camp: 300 kids, ages 5-18
Daycare: 215 early learners, ages 3 and 4

Every year, Acacia Network engages approximately 
5,000 families, including 2,600 kids ages 3 - 18, through its
afterschool and summer programs, in addition to its daycare
centers. During the summer months, we have continued to
serve children, youth, and families virtually and in person,
through:

Client Profile:
Children (ages 3-18), Women, Veterans, and Seniors

Education Programs

We have updated our Facilities Management
protocols to incorporate more stringent cleaning &
sanitizing guidelines and to prioritize the distribution and
proper use of critical supplies, such as Personal Protective
Equipment (PPE). 

To date, our Facilities Division and our Purchasing
Department have secured and distributed more than
500,000 masks and miscellaneous protective supplies
among our programs and affiliates

Facilities ManagementWorkforce Development

42% Black / African American
34% Hispanic / Latinx
18% White
6% Other

As of July 16, 2020, Seedco’s Workforce and
Benefits Access Services have reached 1,100+ individuals
and helped more than 780 individual households &
families across four (4) states (NY, TN, MD, and AR). 

Race / Ethnicity:

35% ages 0 – 18
52% ages 19 – 54
13% ages 55+

58% Black / African American
36% Hispanic / Latinx
6% Asian / Other / Unknown

Acacia Network Housing (ANH) serves 7,000+
individuals through 56 homeless shelters across NYC: 

Age Distribution: 

Race / Ethnicity: 

Gender: Male: 51.4% | Female: 48.4% | Non-binary: 0.2%

Homeless Shelters

52% Black / African American
37% Hispanic / Latinx
11% White / Other

Acacia Network's housing portfolio includes 
3,316 units of affordable housing, 728 units of supportive
housing, and 130 units of permanent housing for formerly
homeless families & individuals. 

In addition to housing, a total of 11,757 social service
encounters impacted 626 supportive housing tenants who
identify as follows:

Race / Ethnicity:

Housing


