
Outpatient Mental Health Services: 1,500
Outpatient Substance Use Services: 3,756
Residential Care Setting: 543

A total of 5,799 participants have been 
served through the following programs:
 

 
Age Distribution: 
76% are adults (ages 26-55)

Throughout the COVID-19 public health crisis, Acacia Network has continued to serve the most vulnerable members of our
communities, including the homeless, the elderly, people in need of primary care, as well as individuals & families facing mental health
and/ or substance use disorders.

*Represents numbers as of April 16, 2020

A large part of Acacia Network’s workforce 
provides essential services in areas that are critical to the
continued wellbeing of our communities. As of April 16, 2020,
our essential workforce consists of 1,702 frontline workers.
The racial/ethnic composition of this workforce is as follows: 
 
• 46% Black / African American
• 40% Hispanic / Latinx
• 8% Other
• 4% White
• 2% Asian

Our six Federally Qualified Health Centers (FQHCs) 
have served 2,327 unique patients who rendered 3,306
encounters. 
 
Age Distribution: 86% are adults (ages 19-64)
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Acacia Network by the Numbers!
Covid-19 Response*

Primary Care: General

Behavioral Care

Our Casa Promesa Skilled Nursing Facility has a 108-bed
capacity, and provides services to adults with HIV/AIDS
ages 18 and over. Patient average age is 58 years old.

Meals Served in our Seven (7) Centers: 15,011
Meals Delivered to Seniors: 1,440
Wellness Checks Conducted: 1,979 

Acacia Network and its affiliate, 
the Institute for Puerto Rican/Hispanic Elderly (IPRHE),
have continued to provide critical services to seniors, such as
food and wellness checks:
 

Skilled Nursing Facility-HIV Patients

Senior Services

 

Approximately 21,000 individuals
& families served across programs

Nearly 26,000 meals distributed
through our soup kitchen & food
pantries, and seniors in our centers

Over 3,300 primary care visits
and teleconsults

Approximately 7,800 masks
distributed among our programs

Over 11,500 individuals &
families housed

Six arts, culture & wellness
workshops for staff & clients,
and a Census Outreach campaign

Over 1,700 essential workers in
the frontlines, of which 86% are
Black/African American or
Hispanic / Latinx

Acacia Network Staff



Affordable Housing Units: 3,316 units*
Supportive Housing: 728 units*
Permanent Housing for Formerly Homeless: 130 units

Acacia Network's housing portfolio includes
4,000+ units of affordable and supportive housing, as well
as 130 additional units of permanent housing for formerly
homeless families & individuals:
 

 
Total Units: 4,174
 
*Includes 40 units of Supportive Housing and 31 units of Affordable
Housing in Upstate New York.

Families: 1,838 | Singles: 1,927 | Adult Couples: 100
Age Distribution: 

Ages 0 – 1: 7%
Ages 2 – 18: 31.5%
Ages 19 – 54: 52%
Ages 55 – 89: 9.5%

Gender: 

Acacia Network Housing (ANH) has continued to house and
support individuals and families across our shelters, using
innovative and holistic approaches to ensure their physical &
emotional wellbeing. We currently provide shelter to 7,345
individuals, distributed as follows: 

Female: 50.7% | Male: 49.15% | Transgender: 0.15%
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HousingHomeless Shelters

275 Adult Individuals who are COVID-19 Symptomatic
206 Male Seniors (over age 70) who are NOT
symptomatic

As the largest shelter provider in New York City, Acacia
Network has been contracted to operate two (2) COVID-19
Isolation Shelters, serving:
 

Case Management Sessions: 1,232
Workshops Conducted: 19
Connections to Employment: 92
Screened for benefits: 316
Enrolled in Benefits: 187
Individuals receiving additional services: 68

Seedco’s Workforce and Benefits Access 
Services have reached over 750 individuals and helped
more than 500 individual households & families through:
 

NEW: COVID-19
Isolation Shelters

In response to the COVID-19 crisis, 
Acacia Network has implemented significant changes in our
Facilities Management protocols, including our cleaning
guidelines. We have shifted focus in order to ensure primarily
that proper cleaning & sanitizing guidelines are being
followed, and to receiving, monitoring, and distributing
supplies, including Personal Protective Equipment (PPE). To
date, a total of 1,974 N-95 masks and 5,824 Surgical Masks
have been distributed among our sites.

Facilities Management

Workforce Development Arts, Culture & Wellness

Fitness and Relaxation Workshops for staff members
Virtual Art Workshops for Families in our shelters
Census Outreach Webseries en Español!

Acacia Network and its affiliate, Loisaida Inc., 
have created Virtual Wellness initiatives for staff members &
clients as a way to nurture their social-emotional wellbeing.
Additionally, our Loisaida team launched a web series
underscoring the importance of counting the Hispanic
population in the Census, and piloted the Loisaida Virtual Arts
Program for families and staff in partnership with ANHI sites:

Throughout the COVID-19 public health crisis, Acacia Network has continued to serve the most vulnerable members of our
communities, including the homeless, the elderly, people in need of primary care, as well as individuals & families facing mental health
and/ or substance use disorders.

*Represents numbers as of April 16, 2020


